INFORMAL RESOLUTION
FLOWCHART

Both parties first meet separately with the IR
Team in person on the scheduled date, time,
and location. Parties sign the engagement
letter to begin the IR meeting. IR takes place.
All parties sign an agreement letter when an
agreement is reached or no agreement letter if
an agreement is not reached.

The Office of Civil Rights &
Title IX (OCRTIX) receives a
report.
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If the parties do
not reach an

OCRTIX Intakes &

Outreach Team conducts
case intake. Investigatory

and Informal Resolution

Both parties agree

on mediation date,

time, location, and
the type of IR

process to be used.

agreement, the
case is referred
back to the
Investigatory and
Intakes &

Outreach Teams
to continue the
grievance
procedure.

Teams evaluate the case. )
If appropriate for Informal
Resolution (IR), it is

referred to the IR Team. IR Team contacts the

complainant and
respondent for individual
preparation meetings.
Both parties must
voluntarily agree to
participate in IR process.

Office of Civil Rights & Title IX
civilrights.ku.edu

785-864-6414 | civilrights@ku.edu
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