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W H AT  I S  A M A N D ATO RY R E P O R T E R ?

• Mandatory reporters are people who have a special 
obligation to share information with the OCRTIX. 

• This includes every staff, faculty, and G3 at KU, except confidential 
resources. Confidential resources include: 

• Care Coordinator and Care Advocate

• CAPS Therapist

• Watkins Medical Providers

• Ombuds Office

• Legal Services for Students

• KU’s Office of General Counsel

• Journalists under KS law



T R A U M A - I N F O R M E D  R E S P O N S E S  TO  
R E P O R T S

What to do:
• Accept the report and show support
• Listen and reflect back without digging
• Encourage a SANE exam (if appropriate)
• Involve as few people as possible
• Explain your role as a mandatory 

reporter
• Report the situation to the OCRTIX

Phrases to become familiar with:
• Before you continue, I want you to know 

that I’m here for you, but I have to let 
you know I’m a mandatory reporter and 
I may have to report what you say to 
the university.

• I appreciate that you’ve shared this with 
me… 

• Thank you for sharing this with me… 
• Would you like me to call (resource/law 

enforcement) with you right now? 
• Are you safe right now? 



H O W  O R  W H E R E  D O  I  R E P O R T ?
What to do:
• Call the OCRTIX 

• 785-864-6414

• Email the OCRTIX 
• civilrights@ku.edu

• File and incident report on the OCRTIX website 
• https://civilrights.ku.edu/reporting-incident

• Come into the office –
• Dole Human Development Center, 1000 Sunnyside Avenue, Suite #1082

• Edwards Campus, Regnier Hall 270 M

• Med Center KC Campus, Smith-West 1006

mailto:civilrights@ku.edu
https://civilrights.ku.edu/reporting-incident


W H AT  H A P P E N S  W H E N  A N  O C R T I X  
R E P O R T  I S  M A D E ?

• Complaints are received via: 
• 3rd party reporter (mandatory reporter) 

• Complainant report 

• Anonymous report 

• Acknowledgement of receipts of report to reporting party

• Outreach email to complainant 
• Invitation to a conversation 

• Follow up if no response within 10 days



W H AT  H A P P E N S  W H E N  A N  O C R T I X  
R E P O R T  I S  M A D E ?

• If the invitation is accepted: 
• Meet with Complainant 

• Offer support measures 
• Contact restrictions

• Academic accommodations

• Housing accommodations

• Referrals to other resources

• Educational conversations

• Offer informal or formal resolutions 
• Informal – mediation, shuttle diplomacy

• Formal – investigation 



P O I N T S  O F  E M P H A S I S

• OCRTIX is a neutral, third-party fact-finder
• Both parties are treated with respect, sensitivity, and discretion 
• Both parties are given equal access to support resources, interim measures, 

and due process
• The complainant chooses what information they share
• The complainant decides what resources to use
• The complainant determines if they file a formal complaint
• The complainant can stop participating in the OCRTIX process at any time
• The complaint chooses if they go to law enforcement 



Q U E S T I O N S ?  

Office of Civil Rights and Title IX
civilrights@ku.edu
785-864-6414
Civilrights.ku.edu

mailto:civilrights@ku.edu
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